
SEMI CUSTOM BOARDS GUARANTEE CONDITIONS

1. Standard construction (STD)
Boards made in standard construction come with a 2 year guarantee against failure of 
materials or workmanship (delamination, softening of the hull, inserts, fin and mast boxes), 
and 1 year guarantee against breakage. 

2. Hardcore construction (HC)
Boards made in hardcore construction come with a 3 year guarantee against failure of 
materials or workmanship (delamination, softening of the hull, inserts, fin and mast boxes), 
and 2 year guarantee against breakage. 

3. Super light construction (SL)
Super light construction allows for normal sailing but requires some care. The guarantee 
covers failure of materials or workmanship (delamination, softening of the hull, inserts, fin 
and mast boxes) for a period of 1 year. Breakage or other failures due to excessive strain 
are not included in this guarantee. 

This guarantee commitment does not cover damage caused by: 
- normal tear and wear (scratches, punctures, dents, fading and paint or sticker chipping)
- improper handling, storage, maintenance or care; 
- use in  commercial, rental or teaching environments; 
- incorrect operating of air valve; 
- incorrect set-up nad usage of unsuitable gear
- accidents, misuse, unauthorized repairs or modifications; 
- sailing with an already damaged board.
- heat or excessive exposure to sunlight (temperatures over 50°C)

Buyer is responsible to check proper functioning and condition of the product at all times.

Claims can only be made to FLIKKA.d.o.o. or to by FLIKKA d.o.o. authorized a workshop. In 
case of a claim please contact FLIKKA as soon as possible. Your board will be handled 
(repaired or replaced) to our own judgement. Please also note that a substitution or a 
repair of a damaged board does not extend its original guarantee period.

Claims will only be accepted upon presentation of original receipt. Only original buyers are 
entitled to make claims.

These guarantee conditions are subject to the general conditions under Slovene law.
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